
Resource 1: AI chatbots	 ©PSHE Association 2026

What is an AI chatbot? Why might some people use AI chatbots? 

What might someone need to be aware of, if communicating 
with a chatbot?  

Can you explain any similarities and differences between 
communicating with a human friend and an AI chatbot? 



Resource 2: Qualities of a good friend	 ©PSHE Association 2026

Knows me well Offers good advice
Trustworthy and 
doesn’t share my 

private stories

Fun Good listener
Good to have a 

meaningful/personal 
conversation with

Would not knowingly 
cause me harm

Shares some similar 
hobbies/interests

Sometimes disagrees 
with me
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Complete this note for Billy, explaining some important things 
to consider, if he is interacting with an AI chatbot.

Use your own ideas or choose from the suggestions below.

Dear Billy,

If you do interact with an AI chatbot, two important things to remember are:

1.	 �  

�  

�

2.	 �  

�  

�

I hope this helps!

From,

�

A chatbot is not human – it doesn’t 
have feelings and can’t understand 

what you are saying.
AI chatbots can make mistakes.

Personal information should not be 
shared with an AI chatbot as it can 

be stored and used without your 
permission.

AI chatbots are designed to keep 
you using them – for example, by 

asking questions or mimicking human 
interactions.
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Chatbots 
only

Both

Human 
friends only
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Knows me well
Always offers good 

advice
Trustworthy and doesn’t 

share private stories

Fun
Good to have a 

meaningful/personal 
conversation with

Remembers what I say

Would not knowingly 
cause me harm

Shares some similar 
hobbies/interests

Sometimes disagrees with 
me

Can understand 
feelings

Always available


